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Correct use of information systems will make it easier for you to study, teach and work at Charles University.
You will find an overview of all main systems and IT services – from application logins, device management, to cloud
tools, servers or information for IT administrators.
The goal is to offer a clear and well-arranged navigation to help you quickly find what you need – whether you are a
student, employee, teacher or IT worker.

What can you find here?

CU Systems and applications

 An overview of the main information systems and tools used at Charles University — their
purpose, login and basic orientation.
Software, licenses

 Available software products for students and employees, license terms and installation
instructions.

Computer Management and IT

 How computer management works at the CU, where to look for assisstance when solving
technical problems and what rules apply to service equipment.
Telecommunications and infrastructure
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 Networks, connections, VPNs, telephony and other infrastructure services important for
reliable IT operations.

Cloud services

 Microsoft 365 tools and other approved cloud services — what they offer, who they are
intended for and how to use them safely.
Servers and databases

 Hosting, server and database management options provided centrally and by faculty — in a
clear and comprehensible form.

Information for IT administrators

 Specific information, technical documentation and contacts intended for management and
technical roles.
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